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Personal Helping Process in Health Services:

Communication Skills and Assessment

Kahoru KONISHI

Personal helping process requires excellent interpersonal communication skills on the part of
social workers. Although the importance of interviewing skills and assessment process to social
work practice has long been acknowledged, few academic courses on social work examine the as-
sociation between the two. In view of this, the present study was conducted in order to identify
how the interviewing skills of a social worker may affect the subsequent assessment process. To
this end, this paper provides a definition of what an interview is along with a description of the
components of interpersonal communication and the three-step process of counseling interview.
The following factors are considered the most important in the process of listening and under-
standing what the client is trying to convey in the interview : Respect for values of profession, in-
dividualization, understanding of clients’ thoughts and emotion, and information synthesis. When
using the information collected from an interview to conduct an assessment of a client, it is impor-
tant that the nature of the client-worker relationship be clearly defined and a strengths-based per-
spective be utilized. This paper also provides a definition of what an assessment is, along with a
description of how assessment may influence the subsequent intervention. Knowledge- and
value-based communication is a key component for identifying the needs of a client and making
judgments about the types of interventions necessary to meet the client's needs. Seven important

points to be considered in conducting a family assessment are also discussed.
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