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Support by Psychiatric Social Workers to

Psychiatric Clinic Daycare Service Users

—Focusing on Support for Social Participation of Long-Term Service Users——

UNO Yukiko
YAMAMOTO Mikiko
SAKAE Setsuko

Following the 1970s, when the principle of the law regarding welfare for persons with psychi-
atric disabilities shifted from inpatient treatment to living support in the community, greater em-
phasis was also placed on the role of the psychiatric clinic (hereinafter called the “clinic”), which
serves as a key facet of community psychiatric treatment. The clinic provides a wide variety of
programs, such as visiting care, social skills training, and psycholojy education. Among these,
psychiatric daycare “DC” service is regarded as one of the most important programs for psychi-
atric patients to enhance their social living skills. In recent years, however, the problem has
arisen of increasing numbers of patients using the DC service for lengthy periods of time.

Classifying the use of the DC service into four phases-introduction, commencement, fixation,
and completion-this paper presents an appropriate form of support by psychiatric social workers
“PSW” in the fixation phase. To do this, we analyzed efforts made by PSWs at two clinics, which
revealed that PSWs need to consider the following three points for service users in the fixation
phase.

First, PSWs need to identify the level of motivation of service users toward solving their prob-
lems.

Second, when implementing activities, PSWs need to employ the following three approaches:
approaching an individual, approaching with group programs, and approaching via the environ-
ment around an individual. Approaching an individual includes establishing a relationship of trust
through experience sharing, providing information for creating images, and improving self-
awareness by examining the current situation. Approaching with group programs includes pro-
viding information to increase the number of choices, utilizing self-help to present an appropriate
model, and providing support to enable self-monitoring through the use of programs. Approach-
ing via the environment around an individual includes collecting information and assessing the
community, managing individuals and organizations, and setting targets by individuals and organi-
zations.

Third, when promoting their efforts, PSWs need to respect the perspective of putting emphasis
on service users, on their DC team, and on the environment around the users.
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The above activities by PSWs will enable psychiatric patients to use the DC service more effec-
tively and realize community life in their desired way.



