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Study on Value-Based Practical Training of
Psychiatric Social Workers
—Efforts to Teach the Social Worker Identity—

SAKAE Setsuko

In Japan, psychiatric social worker (PSW) joined the list of national qualification jobs in 1997.
Increasing year by year, PSWs now number approximately 63,000. PSWs are affiliated with a
wide variety of institutions, such as medical, welfare, educational and administrative institutions.
A PSW is a social welfare specialist who provides consultation decision making regarding
community life and the social rehabilitation of individuals with psychiatric disabilities. A PSW is
a human service professional. In order to develop the identity of being a PSW, it is considered
essential that each PSW hold professional values and acquire the skills for helping relationships.
From this perspective, I provide guidance to students regarding the professional values and
helping relationship skills that every PSW should hold. First, I teach students what the

LLINTS ”

professional values are: “respect for individuals,” “person-environment transaction,” “support of
self-determination” and “viewpoint of citizen.” I ask individual students what PSW activity most
impressed them, and I explain which professional value underlies that activity.

Next, I teach students the importance of helping relationships, referring to my own experience.
Helping relationships are personal relationships based on mutual trust between social worker and
client. The deeper the mutual trust, the closer the helping relationship. PSWs help their clients
through these relationships. Such helping relationships are classified into three categories: the
relationship of looking after and being looked after, the subject-subject relationship and the
relationship of respecting individuality. I instruct students to study and understand themselves
through these helping relationships. This process is called “self-awareness.”

Practical training is an important part of the PSW training course. During practical training,
each student meets model PSWs and through direct experience comes to understand the
professional values and helping relationships essential to PSWs. Through practical training, with
which the university cooperates organically through an actual job site, students can learn what it

is to become a PSW.

Key words: Psychiatric social worker, Helping relationships, Self-awareness, Practical training,
Professional values



