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Impact of the Spread of the New Coronavirus on
Inbound Customers and Response

—— A Case Study of a Survey of Inbound Customers at S Mall,
Osaka, Japan —

KONG Lingjun
OSHIMA Kazutsugu

This paper examines how inbound tourist demand in the S mall in Osaka
Prefecture, the subject of the study, changed as a result of the spread of
the novel coronavirus, based on the results of a questionnaire survey.

First, a diversification in the basic attributes of inbound tourists was
observed in comparison before and after the spread of infection. In
particular, it is noteworthy that the age range of visitors widened, with an
increase in middle-aged and older visitors, and that the number of tourists
from Taiwan, Hong Kong, and other Asian regions besides China increased.
This change indicates that future tourism facility operations will require
diversification of services and promotion strategies.

Second, while “shopping” and “dining” were confirmed to remain the
main purposes of visits to S malls, the high attractiveness of Internet’ and
“recommendation by others” revealed the continued importance of
strengthening digital marketing, such as SNS and word-of-mouth. On the
other hand, issues such as “inadequate information displays” and “short
business hours” were also identified, and improvements in these areas will
lead to stronger customer attraction in the future.

Third, a cross-analysis of travel budgets and relationships with
accompanying persons revealed that repeat visitors are more likely to set
high budgets, and this is especially true for family trips. This suggests that

the development of high-value-added services and strengthening of
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promotions targeting families would be effective.

Finally, the findings of this report highlight the important issues that
need to be addressed in order for S malls to recover and further expand
demand from inbound tourists in the future: expansion of facilities,
enhancement of multilingual services, improvement of facility information,
and development of target-specific marketing measures. Addressing these
issues will contribute to the recovery of the inbound market and
revitalization of the local economy not only in S malls but also in Osaka
Prefecture as a whole.
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Current Status and Issues of Inbound

Medical Service System In Japan

MA Hongging
OSHIMA Kazutsugu

While taking into account the actual state of the medical tourism system
in Japan, this paper clarifies the major issues facing the current situation
from multiple perspectives, including the system, human resources, patient
experience, and regional disparities.

Although Japan's medical tourism system is well-developed
institutionally, the lack of cooperation among government agencies and the
weak penetration of system operation into the field are issues that need to
be addressed.

In addition, the shortage and imbalance in the quality of professional
human resources, such as medical interpreters and medical tourism
coordinators, directly affects patient safety and satisfaction.

The foreign patient experience is partially fragmented due to the
limitations of interpreter support and lack of cultural considerations, which
creates challenges to the stability of service quality.

Practical support for medical tourism is mainly concentrated in
metropolitan areas and some advanced medical institutions, and there are
structural risks due to regional and institutional disparities and private
sector dependence.

Thus, medical tourism is a new form of tourism industry that requires
“Integrated responses” to culture, institutions, and services, as well as

international utilization of advanced medical technology.
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The Impact of the Decline in Towel Orders
from Japan on Chinese Towel-Related Firms

—— A Survey of Company A in Shandong Province ——

WANG Zhe
OSHIMA Kazutsugu

This paper takes as its starting point the issue of declining orders for
towels from Japan, which is now a serious problem, and analyzes the
impact on Chinese towelrelated companies and their responses, using
Company A of Shandong Province as a case study.

Under the circumstances of declining orders for towels from Japan,
Shandong Province Company A, one of the leading companies in China's
towel inspection and packaging industry, faced a major decline in orders.
This change reflects the declining demand for Chinese inspection and
packaging services in the Japanese market. At the same time, the decrease
in orders has had a serious impact on company management. In particular,
the ratio of labor costs to total costs has increased from 35% in 2022 to
42% in 2023, posing a major challenge for companies to maintain stable
production.

In response to this decline in Japanese towel orders, Shandong Province
Company A has responded by acquiring SMETA quality management
system certification and improving its product acceptance rate in order to
improve product quality. In addition, in terms of production process
adjustment, the company was able to reduce production costs through
process optimization and technological innovation. At the same time, the
company increased its investment in automation equipment and increased
its overall production capacity by 20%.

In the face of such fierce market competition, we would like to examine
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in more detaill how Shandong A and other Chinese towel production

companies will respond in the future.
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Employment Structure and Issues Facing Foreign
Workers in Japan

—— Focusing on Changes in Chinese Workers’ Employment ——

FU Yuan
OSHIMA Kazutsugu

Foreign workers in Japanese society are indispensable to Japan's
industrial structure, and diversity in employment types plays a significant
role in the supply of labor in the Japanese economy. This paper examines
the impact of Japanese companies’ employment relationships and the
position of Chinese workers in Japan on the Japanese economy and society.

Foreign workers play important roles in different industries under the
two main employment forms in Japan: regular employment and non-regular
employment. In industries requiring advanced technology, foreign workers
compensate for shortages in the domestic labor market. In particular, in
high-tech fields such as information and communications and
manufacturing, foreign workers with specialized knowledge and skills
promote innovation and strengthen corporate competitiveness. In these
flelds, foreign workers are important contributors to technological
innovation and the improvement of corporate international competitiveness,
going beyond the mere supply of human resources.

On the other hand, in the non-regular employment sector, foreign
workers often engage in low-wage jobs with harsh working conditions, and
their role is often positioned as “substitute labor.” In particular, in the
construction and service industries, foreign workers are replacing Japanese
workers in so-called “3 K jobs,” which are characterized by simple labor
that does not require specialized skills or Japanese language proficiency.

The position of foreign workers in such labor markets can sometimes be a
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source of social tension and may have a significant impact on social
stability.
Therefore, policy support is needed to encourage active social

participation by foreign workers in Japanese society.
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Paradoxes Which University Students Face
on Their Job-Hunting : from the Viewpoint
of Their Approaching Attitude

TSUJI Youichirou

The author has provided Job-Hunting support for students over 20 years,
and found they face several problems, which they feel difficult to find clues
to solve. Though an expert or an experienced may seem obvious or find
solutions easily, most of students as party are confused their situations as
“paradoxes”. Such as paradoxes are thought to be caused by several
pitfalls, lack of knowledge, approaching attitude, mindset, or response
ability (in any case, it causes by students’ immaturity), those paradoxes are
not arranged systematically in previous research. This paper extracts
representative paradoxes and arranges their causes from the viewpoint of
“Approaching Attitude”. The author also discusses such causes from the

viewpoint of improvement.
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