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What Fundamental Competencies for Working Persons
Do Generation Z University Students Acquire Through
Volunteer Activities?

—VFindings from a Group Interview Study of Graduates—

MINAMI Yujiro

This study examines the fundamental competencies for working persons
acquired through volunteer activities by graduates of Fiorei, a university
volunteer organization collaborating with a social welfare corporation. A

focus group interview was conducted with five graduates.

The findings showed that situational awareness, listening skills, and the
ability to take action were the competencies most frequently acquired. In
contrast, Initiative, which had been highly rated by current students in a
previous survey, was not identified by any graduate. Competencies related

to “thinking thoroughly” were also rarely mentioned.

Qualitative analysis revealed that competencies were developed through
role allocation, dialogue, and practical experience. Graduates acquired
ownership and collaborative skills while assuming responsibilities and
working with others. The results also suggest that enjoyment encouraged
sustained participation and learning. These findings highlight the value of
volunteer activities as opportunities for developing competencies essential

for community engagement and professional practice.
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